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Save the Date

M, W, Th 8 AM-4 PM; Tu 12 PM-8 PM; F 8 AM-12 PM

DONATIONS NEEDED
The quality and variety of products offered at the STEP
food shelf is dependent on the generosity of our donors.
The food drives you organize on our behalf as well as
your individual donations provide us with the essentials
needed to keep our shelves full. We would love to remind donors and the community that the following items
are always needed at STEP:
Toilet paper * paper towels * toothpaste * toothbrushes
feminine hygiene products * deodorant * bar soap
shampoo and conditioner * diapers * baby formula
(Similac Advance) * your favorite (non-perishable)
meal ingredients * SPICES * coffee (ground) * quinoa
canned meat and fish (SPAM, salmon, sardines, etc.)
* hearty soups * low sodium foods * whole grain pasta
* condiments (ketchup, Miracle Whip, mayonnaise,
olives, pickles, etc.) * baking supplies (brown sugar,
baking soda, baking powder, powdered sugar, non-stick
spray, chocolate chips) * canned fruit * canned vegetables * SpaghettiOs

I secretly love the winter holidays. I know—it’s a
hectic, stressful, expensive, and increasingly
commercialized time of year. Despite all that,
the holidays are a little magical. For a few weeks
the human race is kinder. We are quicker to
smile and slower to find fault. We allow ourselves to think about those less fortunate than
ourselves in a forgiving and generous way. We
allow ourselves to look and really see the less
fortunate among us as people and not statistics.
We give our money and our time, and it makes
You can now donate toys from the comfort of
us feel better about our own lives.
If you hate the holidays, I have an antidote.
Holidays continued on page 3

FIND STEP ONLINE!
FOLLOW STEP ON FACEBOOK
Get updates on needs, events and
volunteer options!
facebook.com/STEPslp

DONATE ONLINE
Support STEP through a one-time or
monthly donation at STEPslp.org.
Any amount helps!

Save the Date!
Muddy Paws’ 23rd Annual Cheesecake Sampling and Toy/
Food Drive will be 4-9 Wednesday, Dec. 2. There will be live
music and a local product gift bazaar too. Entrance is free to
each person bringing a pet food and/or toy donation. Donations
benefit STEP and other local charities. Open to the general public and all ages!
For more information contact Muddy Paws at 763.545.7161 or
online Muddypawscheesecake.com.

Economy Improving Only for Some

your own home! Go to amazon.com and find
STEP’s toy wish list. Just do a Wish List
search for STEPslp to find the most needed
toys this year. And thank you for making this
a special holiday season for children in SLP!

Derek Burrows Reise, Executive Director

Leave a Legacy:
Be a STEP ahead with a bequest

The improving economy hasn’t lifted all boats. Each month, new families come to STEP in need of food or other assistance. Unfortunately,
the improving economy has shifted the focus away from hunger relief
efforts. Individual, institutional, and government funders are giving less
to hunger relief. Media attention on hunger has diminished
substantially.

Make sure STEP’s work will carry on
by providing for STEP in your will,
trust, life insurance policy,
or retirement account.

We know hunger remains. The face of hunger may not be visible, but
it is there. It is the face of your neighbor, the face of the store cashier,
or the face of your child’s school friend. It is the face of four thousand
people in our community.
As the New Year approaches, we invite you to join us in resolving to
maintain your commitment to combat poverty. Let’s keep our eyes on
the prize of eliminating hunger in St. Louis Park. Please return the
enclosed envelope with a donation today. Or save a stamp and
donate online at STEPslp.org.

It can be as simple as writing down
STEP on your beneficiary
designation form. Bequests to STEP
can help us build our Legacy Fund
(endowment) for long-term financial
stability and support.
Contact derek@stepslp.org or
952.925.4899 to inform us you are
including STEP in your plans or
if you need additional information.

Notes from STEP’s Director
Derek Burrows Reise, Executive Director
New beginnings
Last summer, STEP’s devoted executive director, Jackie
Olafson, retired after twelve years. During the time of her leadership, STEP responded to the basic needs of many thousands
of community members. She helped sustain and grow a vital
community asset. We owe Jackie a debt of gratitude for her
service.
As the new director, I am fortunate to inherit a strong organization with staff, volunteers, and donors firmly committed to serving the community’s basic needs. Together, we continue to
empower lives and restore hope, just as we have for 40 years.
Each day, I know I am privileged to be part of this communitywide collaboration that makes St. Louis Park stronger.
This community is important to me. My wife, children, brother,
and I live in St. Louis Park. My kids go to St. Louis Park
schools. One of the biggest things I value about St. Louis Park
is that it is welcoming to all people.

Part of being welcoming is ensuring we build a community that
allows everyone the opportunity for stability and to thrive. One
in five children in St. Louis Park experience poverty. STEP ensures children have consistent, nutritious food in their homes.
STEP ensures they have warm winter clothing. STEP makes
sure all children receive school supplies and holiday gifts.
When families are in crisis, STEP social workers and volunteers
help them meet basic needs and serve as a force of stability. If
a job loss, disability, family disruption, or health crisis threatens
a person’s access to basic needs, STEP is there to listen, provide, and partner—to foster a new beginning.
My joining STEP is a new beginning
for both myself and STEP. Just as
STEP supports individuals and families in transition, I hope you will support STEP’s new beginning. With
your support, you sustain the community’s caring and inclusive character.
Thank you for your ongoing support.

Going Places with STEP Volunteers
Julie Lapointe, Program Director
Traveling to the Philippines anyone? STEP drivers essentially did so when they collectively logged 7,570 miles this
past year. Many St. Louis Park residents benefited from
these 17 individuals’ commitment to driving clients to medical and social service appointments. Volunteers provided
1,610 rides and gave 920 hours of their time to this service.

Glen Soderberg and Julie Lapointe.
Glen is one of seventeen volunteer
drivers for STEP.

The success of
this program
stems from the
one-to-one contact between
driver and rider.
Conversation
happens, someone benefits
from a listening
ear, relationships
develop, and peo-

ple feel valued. It is a small program delivering big returns
for the people receiving the service as well as the volunteer drivers.
Who needs this service? Rides and a relationship matter
to your neighbor next door receiving regular rides to her
radiation treatments. The service impacts the single mother and her children needing groceries from the food shelf.
The ride program eases the stress of a working adult child
who cannot take time off to take her elderly mother to the
doctor. Each year hundreds of community members rely
on STEP volunteers for their transportation needs.
One rider says it best, “Everyone is so helpful and kind. I
so appreciate the help. I don’t know what I would do without the help. You all work so hard and always have a
smile on your face. Thanks so much from my heart.”
*The STEP transportation program is largely funded by the Park
Nicollet Foundation.

Volunteer Opportunities

The food shelf and
Clothes Closet positions
offer the opportunity to
connect directly with
clients and help them
with their STEP services.

Allison Bittner, Volunteer Coordinator
STEP has several amazing volunteer opportunities available. Our weekly volunteer shifts are a once a week commitment, and shifts average about 4 hours. We need volunteers in the food shelf, clothing closet, and on the
phones at the front desk.
Volunteers make our agency run smoothly and help us
provide great service to clients day in and day out. When
you volunteer you have the opportunity to directly interact
with clients and see the impact you have on a small community organization.
The phone volunteer position is a great option for those
who enjoy creating a welcoming environment. Phone volunteers answer calls and greet guests. It is also the best
option for those who don’t feel they can stand for a full 4
hour shift or are looking for something with minimal physical difficulty.

STEP also has driving
opportunities available. Rides are for medical appointments or food shelf appointments. This position’s flexible
schedule allows you to pick and choose the days, times,
and number of rides based on your availability. Many volunteer drivers find this experience extremely rewarding because they have the opportunity to get to know their riders
over time and hear from clients firsthand how helpful the
service is.
If you are interested in learning more about volunteering at
STEP, call or e-mail Allison Bittner, Volunteer Coordinator,
at 952.925.4899 extension 11 or allison@stepslp.org.

Holidays (continued from page 1)

STEP Toyshop Wish List 2015

Head to the department store or go online and pick out a toy (or
two or six) that you know will excite and delight the child of your
neighbor who is struggling financially. Spend some of the money you would otherwise use on your kids or grandkids, who already have everything they could possibly want, and bring a few
Target gift cards to STEP so we can pass them on to lowincome teens.

Infants/Toddlers: Colorful toys that stimulate the brain
and encourage motor development would be most appreciated. Examples include bouncy seats, See’n Says,
Tonka trucks, multi-cultural baby dolls, and building
blocks.

Last year, with the help of donors and volunteers, STEP provided 587 St. Louis Park children with holiday toys or gift cards.
Donors and volunteers opened their hearts, opened their wallets, and in doing so, helped brighten the holidays for kids and
reduced financial stress for
their parents.

Ages 8—10: Alarm clocks, night lights, lava lamps,
Little Live Pets, and Legos (Star Wars and Minecraft)
are popular items. Sleeping bags and bed-n-bag sets
are also good choices.

Please help STEP continue to
plant the seeds of kindness
and generosity in this community. Rest assured, the results
of your kindness will bloom;
even in the midst of winter.

Ages 4—7: Toys that encourage imaginative, creative
play are great for this age group. Ideas include dressup clothes (think gowns and superhero capes), play
tents, art supplies, and Legos.

Ages 11—18: Children in this age group will be given
gift cards. Values of $10, $20, and $30 are needed.
Please donate your new toy or gift card no later than
Monday, December 14. To help us better sort toys,
attach the retail value of each item you donate.
Purchases in the $15 to $40 range are ideal.
Please note: STEP does NOT need stocking stuffers,
holiday decorations, curling irons, hair dryers, make-up,
violent toys, balls, board games, or used toys.
Thank you for helping SLP kids celebrate the holidays!

